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6067 Schumacher Dr West Chester, OH 45069 Phone: (513) 874-5958 Fax: (513) 874-1162 

EM9250, EM9280, EM9550, & 9580 Touch Training Instructions 

This training checklist is intended to ensure that you, the customer, have been sufficiently instructed on the 
proper usage, maintenance, and repair (where applicable) of your new Corghi wheel balancer. If you are 
unsatisfied with the training you received, please contact Corghi USA and ask to speak to the Sales Manager in 
charge of your region.  

Thank you for choosing Corghi! 

Model: _________________ Serial Number: __________________ 

This form must be filled out completely with signatures and returned to Corghi USA 
A copy will be mailed to the customer 

Please check the appropriate box for each section that you were instructed on. 

Standard Procedure: Initial Comments: 

Ensure that the unit is utilizing the support foot or is bolted to the floor 
(EM9250 and EM9280 only) 
Procedure to calibrate, where to store calibration weight/slug 
Use of cones, wing nut, calipers, aluminum wheel guard & all standard 
accessories 
Procedures for automatic and manual input of wheel size using the 2D 
arm, 3D arm (optional), sonar (EM9289 & 9580 Touch only) and wheel 
caliper 
Procedures for static balancing 
Procedures for all aluminum programs (stick on weights) w/ emphasis on 
ALU1P and 2P along w/ proper placement of internal distance arm for 
precise weight placement 
Procedure for hidden weight/split weight placement 
Procedures for the OPT (optimization) function & how it can reduce the 
amount of weight 
Procedures for proper maintenance. The customer should always refer 
to the maintenance section of the machine’s operators manual and the 
general maintenance section of the training form 
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Where you informed of: 

The Technical Support Line?  1-513-874-5958 Option 2 

A unit failure out of the box? Contact Corghi USA at 1-800-260-0968 
Option 2 Immediately. 
A missing part/accessory? Contact Corghi USA at 1-800-260-0968 
Option 2 Immediately. 
The warranty period for this unit along with a printed copy? 

General Maintenance for Wheel Balancers: 
Always refer to your operator’s manual or contact Corghi USA service department for any technical questions. 
General maintenance should be performed at least monthly or more frequently based on usage.  

• Keep the weight tray clean and free of trash and debris
• Clean the threaded shaft and cones with WD40, use caution as metal shavings may be present on the

shaft from the wing nut
• Use a mild detergent sprayed on a rag to clean cabinet and weight tray
• Use approved LCD cleaner for monitor (EM7280 and EM9580 only)

General Terms, Disclaimer & Limitation on Liability 
Corghi USA expressly warrants its products will be free from defects in material and/or workmanship for the time period 
specified. Corghi USA must be informed in writing within 7 days after discovery of a defect. Corghi USA reserves the right 
to repair or replace a product at our discretion. Consumable products and accessories such as but not limited to; plastic 
protection parts, bead breaker pads, inflation hoses, and rollers, are not covered under this warranty. This warranty 
does not cover any damage resulting from abuse or failure to perform any necessary maintenance (i.e. damage due to or 
resulting from, faulty installation, neglect, misuse, improper electrical connections or electrical surges, problems 
resulting from excessive water, contaminated air system, or pollutant of any nature, fire or freight damage). 

Corghi USA’s agreement to repair machines is expressly in lieu of all other warranties, express, implies or statutory, 
including any warranties for merchantability and fitness for a particular purpose. Corghi USA maximum liability shall be 
limited to the cost of the machine. In no event shall Corghi USA be responsible for owner’s lost profits, goodwill or other 
incidental or consequential damages. Freight damage to equipment or accessories shipped directly from Corghi USA 
must be communicated directly to Corghi USA within 24 hours of receipt. Corghi USA is not responsible for damaged 
equipment or accessories that have not been reported within 24 hours of receipt. Corghi USA is not responsible for 
damaged equipment or accessories shipped directly from other distributors. Freight claims are to be made directly with 
those distributors. 

EM9250, EM9280, EM9580 Touch 2 years parts 1 year labor 
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Time spent on installation: ___________________________ Customer Initial: ________________________________ 
Time spent on training: ______________________________ Customer Initial: ________________________________ 

Additional Notes/Comments: __________________________________________________________________________ 
__________________________________________________________________________________________________ 

__________________________________________________________________________________________________ 

Customer Information: 
Business Name Street Address City State Zip Code 

Customer Printed Name Customer Signature Phone Number Date 

Please check this box if you are declining Installation and/or training from Corghi USA.   
Reason for Declining: ____________________________________________________________ 

For Corghi USA representative use only 

Work Order/Claim Number Service Center Name/ Account Number 

Instructor Printed Name Instructor Signature 

Sales Representative Printed Name Sales Representative Signature 

Email: __________________________________________________
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